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1. This is a special promotion made in accordance with clause 66 of the Mate Customer Terms and is offered only to

Eligible Persons.

2. Capitalised terms unless otherwise defined in the Special Promotion Dictionary of this special promotion below, have the

meaning set out in the Mate Customer Terms.

3. If during the Promotional Period, you become an Eligible Person then we will supply you with a Voucher upon Request.

4. While you continue to acquire that Service from Mate and you otherwise comply with the Mate Customer Terms of the

Customer Contract, the Voucher will remain active until the earlier of clause 5 below applies or 5 years passes from the

date you receive the Voucher, whichever occurs first.

5. If you cease to acquire the Service from Mate for any reason, or you breach the terms of the Customer Contact, the

Voucher will expire, and any rights granted by the Voucher are extinguished.

7. The rights associated with the Voucher are not attributable to any monetary value and are not redeemable or

refundable for cash or credit.

8. If you specify any of the following promotional codes then the following additional terms and conditions will apply and

are incorporated into this special promotion:

(a) BEIN15: The MATE15 promotion terms and conditions, a copy of which are available on our website.

(b) BEIN20: The RIPPER20 promotion terms and conditions, a copy of which are available on our website.

(c) BEIN30: The MATE30 promotion terms and conditions, a copy of which are available on our website.

9. Special Promotional Dictionary:

beIN means BeIN Sports Asia Limited or its successors in title.

beIN SPORTS CONNECT means the sports streaming service supplied at the website https://www.beinsports.com.

Eligible Persons means any person who during the Promotional Period who makes a Request.

Eligible Product means a broadband service supplied over the national broadband network or a cellular mobile voice

Promotional Period means from 1 March 2025 to 31 August 2025, but we may withdraw or extend this special at any time

at our absolute discretion.

Request means that either:

(a) You renew an existing Customer Contract for an Eligible Product and make a request in writing; or
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(b) You enter into a Customer Contract with Mate in accordance with clause 24 and Part D of the Mate Customer Terms

for the supply of an Eligible Product and then that Eligible Product is supplied in accordance with clause 27 and specifies

the promotional code BEIN, BEIN15, BEIN20 or BEIN30 in your application.

Service means a Service as defined and supplied in accordance with Part D of the Mate Customer Terms and the Mate

Customer Terms generally.

Voucher means a textual token which grants a right to the Customer to acquire a beIN SPORTS CONNECT service free

of charge in accordance with the terms and conditions of this special promotion.


