
Who is running the Offer?
The Promoter is Mate Communicate Pty Ltd (ABN 33 165 670 413) of 340 Victoria Street

Wetherill Park NSW 2164 Australia (Promoter).

Where will the Offer run?
The Offer will run in online in Australia which are displaying advertising material related

to the COD Promotion (Stores).

When will the Offer start and
end?

The Offer period starts at 12.01am (AEDT) on 3/04/2026 and ends at 11.59pm (AEDT) on

04/06/2026 (Offer Period). 

Who can enter?

Entry is only open to Australian residents who are aged 18 years or over, excluding:

(a) management, employees, directors and contractors of the Promoter, its related

bodies corporate, the participating Stores and other agencies, firms or companies

associated with the Offer (including suppliers of rewards/gifts);

(b) a spouse, de-facto spouse, parent, guardian, child or sibling of a person referred to in

paragraph (a) above;

(c) persons who have used or attempted to use any more than one name in order to

qualify to win a competition or promotion run by or on behalf of the Promoter (except in

the case of a legal change of name); and  

(d) persons who have breached the terms and conditions of any competition or

promotion run by or on behalf of the Promoter. 

The persons referred to in paragraph (b) above include biological and non-biological

relations and the Promoter is responsible for determining whether a person is an eligible

entrant in its absolute discretion.   

Rewards

You must own (or acquire) a Call of Duty game to redeem and use a Reward from this

promotion. You must also have an existing Activision account to which the Call of Duty

game is linked. Additional pay subscription services may be required to redeem and use

the DLC in the Call of Duty game’s multiplayer play.

Each DLC Code can be used to redeem a reward at www.callofduty.com/redeem, and

will require an active Activision account for use.

The Reward includes an in-game cosmetic bundle including a calling card, emblem and

weapon charm.

You can only receive a maximum of one (1) of each Reward.

All entries must be valid as per these Terms and Conditions.

You must redeem your DLC Code by 11.59pm AEST on 31/07/2026. See ‘How can I

redeem a DLC Code?’ section below. Any DLC Code not redeemed by 11.59pm AEST on
31/07/2026 will not be guaranteed to be valid, and the Promoter will not provide any

new/replacement codes in lieu. 
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How can I redeem a DLC Code?

During the Offer Period and until 11.59pm (AEST) on 31/07/2026, Participants can

visit www.callofduty.com/redeem log in to their Activision account (“Account”) (or create

an Activision account if they do not have one already), submit their DLC Code(s) and

follow the on-screen instructions to register for the Promotion. If a Participant does not

have an existing Activision account, they can follow the instructions to register for this

service at https://profile.callofduty.com/cod/signup. Registration with Activision requires

agreement to the applicable terms and conditions and privacy policies for such use. After

registration, the Participant’s Account will automatically link to their: Xbox LIVE gamertag

and profile for the Xbox One or Xbox Series X console; PlayStation Network gamer

profile for the PS4 or PS5 console; Nintendo Switch Online gamer profile for the Nintendo

Switch; or Origin or Steam profile for PC; (each a “Gamer Profile”).  

To redeem a DLC Code, Participants log into Participant’s Account and enter their DLC

Code as directed by the Website. After Participants successful entry of a DLC Code, in

accordance with these terms and conditions, they will receive their DLC item which will

automatically be loaded onto Participant’s Account for Participant’s Gamer Profile to be

used in a Call of Duty game. If a DLC Code that is only for use in the Call of Duty: Black

Ops 7 game is redeemed prior to the release of the Call of Duty: Black Ops 7 videogame,

the DLC item will be automatically banked into Participant’s Gamer Profile for the Call of

Duty: Black Ops 7 game. Participants will be able to access these banked DLC items for

use in the for Call of Duty: Black Ops 7 game starting on 14th November 2025. Participant’s

Code will only be redeemable with the Call of Duty game account details on Participant’s

Account. Participants must ensure they are logged into the correct Account before

redeeming a DLC Code. DLC Codes will be assigned to the first Account that they are

redeemed on. DLC Codes cannot be transferred to another Account and replacements

will not be issued. 

Acquisition of a Call of Duty game is required to redeem and use the DLC codes
obtainable through this Promotion; additional pay subscription services may be required

to redeem and use the DLC in the Call of Duty game’s multiplayer play. The DLC code

cannot be redeemed nor exchanged for any monetary value. The DLC content may be

available for purchase and/or other giveaway(s) separately at any time.  

 Each DLC Code may only be used once; subsequent attempts to re-submit or re-use the

same DLC Code (whether by the same Participant or by different Participants) will be

void. DLC Codes must be entered via your Account before 11.59pm AEST on 31/07/2026,

and any valid unused DLC Codes after this time shall become void. If any part of any DLC

Code is counterfeited, or improperly reproduced or if the DLC Code comes from other

games or promotions (whether operated by the Promoter or any third-party), or if any

part is illegible, mutilated or tampered with in any way, or if it contains or reflects printing,

typographical, mechanical or other errors, the DLC Code will be rejected and will be

deemed void and invalid. Each Participant acknowledges and agrees that the respective

decisions of the Promoter and Activision Publishing, Inc. (Activision) with respect to DLC

Code entry are final and binding. 

DLC Codes cannot be sold, traded, bartered, assigned or transferred to or shared with a

third party, auctioned through an online auction site, or otherwise or obtained through

any source other than from one of the methods mentioned in these Terms and

Conditions. DLC Codes are null and void and will be rejected if not obtained through

authorized, legitimate channels.

http://www.callofduty.com/redeem
https://profile.callofduty.com/cod/signup
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How can I redeem a DLC Code?

All DLC Codes are subject to verification at the respective sole discretion of the Promoter

and Activision before an entrant Participant receives their DLC. Anti-fraud detection

devices may be used for verification purposes. DLC Codes will be void if they fail to pass

anti-fraud detection measures, or, if determined by the Promoter or Activision in their

respective sole discretion, to be unauthorized, illegitimately obtained (i.e., through means

other than those stated in these Terms and Conditions) or if they contain an unauthorized

message, code or other marking not issued by the Promoter for use in this Promotion, or if

defective or if they contain printing or other mechanical errors or are printed or produced

in error or are illegible or unreadable or blank. No DLC Code redemption will be valid if

such redemption is associated with any DLC Code deemed void for any reason, including

without limitation, the following: (a) DLC Code is not verified or recognized as being

validly issued by the Promoter or Activision in the Promotion; (b) DLC Code is determined

to be previously entered and used, except as provided herein; (c) DLC Code is incorrectly

or incompletely entered or submitted; or (d) DLC Code is void. Each Participant

acknowledges and agrees that the respective decisions of the Promoter and Activision

shall be final, binding and conclusive in all matters relating to the Promotion, including

without limitation determinations regarding the validity of DLC Codes. The Promoter and

Activision each shall have no obligation to the holder of any void DLC Code. The

Promoter or Activision may, at their respective sole discretion and without obligation,

elect to replace an illegible DLC Code with one (1) replacement DLC Code, if appropriate,

upon request while supplies last. The Promoter and Activision each reserves the right to

inspect and examine any illegible DLC Code prior to issuing a replacement.

Replacements shall be issued at the Promoter’s or Activision’s respective sole discretion

and may be denied in the event of non-compliance with these Terms and Conditions.

Except as expressly stated above, the Promoter and Activision shall have no liability or

obligation with respect to any void DLC Code. 

When must I claim my Reward?
You must claim your Reward via your Activision Account by 11.59pm (AEST) on

31/07/2026.

Unclaimed Reward/s
If a Reward has not been accepted or used/redeemed by 11.59pm (AEST) on 31/07/2026,

that Reward will be forfeited.
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