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Part I – Special Promotion: $0 modem

1. This Special Promotion is made in accordance with clause 66 of the MATE Customer Terms on the terms and

conditions set out in this Part.

2. The Special Promotion is only available to a Customer who enters into a new agreement with MATE from 8 February

2021 for a nbn Service as set out in the schedule to the MATE Customer Terms at Part D.

3. The Special Promotion can be withdrawn at any time without notice before it is accepted by you.

4. A Customer may enter into the terms of this Special Promotion on one occasion only, after which time the Special

Promotion is no longer on offer or capable of acceptance by you.

5. We will supply you with a nominated modem router in accordance with clause 16 (b)(ii) of MATE’s Customer Terms

which will be sent only:

(a) to the physical address of the nbn Service; and

(b) upon successful confirmation or availability or activation of the nbn Service within a reasonable period.

6. The minimum term for the purposes of clause 34(c) and 16 of the MATE Customer Terms is 24 months from the

Contract Date.

7. The Early Termination Fee is calculated for the purposes of clause 84 of the MATE Customer Terms as follows:

ETF = $6.87 x (24 – number of whole months since the Contract Date)


